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Payroll Enablement Manager
Reports To: VP of Customer Success
About LASSO
LASSO is the all-in-one platform where event companies work.
We provide project management, inventory management, and workforce management software that helps event companies with: ⇢ Growing revenue ⇢ Streamlining operations ⇢ Controlling costs ⇢ Minimizing risk ⇢ Real-time insights ⇢ Attracting talent ⇢ Producing events
Our mission is to inspire change for forward-thinking companies in the event and entertainment industry by bringing transformative solutions to the people that make exceptional performances happen.
Our customers produce events like the Super Bowl, The Oscars, The Grammys, NFL/MLB, Dreamforce, CMA's, etc. LASSO is proud to have been named a Best & Brightest Company to Work for seven consecutive years (2018–2024) and one of Inc. 5000's fastest growing companies in 2022 and 2023 (#1155 overall and #146 in technology).
About the Role
As a Payroll Enablement Manager, you'll own customer implementations end to end, act as the in-house payroll expert our team escalates to, and troubleshoot issues across configuration, data, and the platform itself. You won't be running payroll cycles or filing returns by hand — you'll be the person who makes sure that when they run, they're right.
Payroll is the one thing a business cannot get wrong. This role is concentrated on the parts that determine whether a customer's payroll succeeds: a clean implementation, accurate data, and someone who knows enough to catch what everyone else misses.
What you'll do
1. Own implementations end to end — take new customers from signed to live: company and tax setup, pay schedules, earnings and deduction mapping, benefits and garnishments, employee data, and go-live readiness.
1. Lead onboarding and first-payroll calls — walk new customers through setup, run the first payroll with them live, and make sure they leave the call confident rather than confused.
1. Own data migration off prior providers — import historical and year-to-date wage and tax data, reconcile it against prior-provider records, and resolve mismatches before the first payroll ever runs. This is the highest-stakes part of the job.
1. Run the payroll support queue — be the front line for customer payroll questions and translate payroll operations into plain language for business owners who are not payroll people.
1. Troubleshoot payroll issues — when a paycheck, deduction, or tax amount looks wrong, trace it back and isolate whether it's a configuration issue, a data issue, or a platform issue, then drive it to a fix.
1. Own escalations — the person that support, customer success, and sales come to when a question goes past the surface level, and the person who sees it through to resolution.
1. Handle tax questions and agency notices at the triage level — understand what a notice is asking for, gather the supporting documentation, route it to the right party, and track it through resolution. You don't need to be a tax expert; you do need to recognize when something is wrong and know who to pull in.
1. Coordinate state tax account setup — make sure account numbers, rates, and deposit frequencies are captured correctly so filings land the way they should.
1. Build the operational process — create and own implementation checklists and internal documentation that make the next onboarding faster than the last.
1. Work closely with product, engineering, and our platform provider — report defects with clean reproduction detail, test fixes, and push for the changes that remove manual work from the process.
You’ll Thrive in This Role if You Have…
1. Implementation experience — required. You have onboarded customers onto a payroll or HRIS platform: gathered requirements, configured accounts, migrated data, and taken businesses live. This is the core of the job.
1. 3–5 years at a payroll provider or PEO — Gusto, ADP, Paychex, Justworks, or similar, where you saw payroll at volume and learned everything about payroll, including how it breaks.
1. Strong payroll fundamentals — gross-to-net, pre-tax and post-tax deductions, multi-state withholding, garnishments, and year-to-date balancing. You can look at a paystub and tell whether it makes sense.
1. Working competence with payroll tax — comfortable with withholdings, unemployment insurance, rates, and deposit schedules, and able to read a notice and understand it.
1. A troubleshooting instinct — you're comfortable with an ambiguous "this looks wrong" and you don't stop until you know the actual cause.
1. Customer-facing confidence — you can run an onboarding call, walk someone through their first payroll, and deliver bad news about a mistake without losing their trust.
1. Spreadsheet fluency for reconciliations, wage imports, and data validation.
1. Clear written communication — you can explain payroll and payroll tax plainly to a business owner and precisely to an engineer.
1. Comfort with a growing platform — processes will evolve and tooling will be refined, and you'll help build both.
Nice to have
1. Experience with an embedded, white-label, or API-based payroll platform.
1. High-volume prior-provider migrations, especially mid-quarter or mid-year conversions.
1. FPC or CPP certification (or working toward one).
1. Familiarity with multi-EIN structures, fringe benefits, or complex benefit deduction setups.
1. Comfort with SQL or reporting tools for pulling your own data.
Benefits
1. Hybrid work environment
1. Competitive salary
1. Health, Dental, Vision, STD/LTD coverage
1. 401k match
1. Educational Assistance
1. Professional Development stipend
1. Flexible PTO
1. Technology tools to do your best work
1. Awesome co-workers
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